Vidy Vidyo Technical Certification Training

Day One
* Overview of Vidyo Technology
o Understanding H.264 SVC
o Application Layer Router
* VidyoConferencing Solution Overview
o VidyoConferencing Components
VidyoConferencing Architecture
VidyoRoom HD220
VidyoRoom HD100
VidyoRoom HD50
VidyoDesktop
VidyoPortal
VidyoRouter
VidyoGateway
* Network Considerations
* VidyoPortal Hardware and Software
o Overview
o System Features
* VidyoPortal Initial Setup
* VidyoPortal System Administration Features
* VidyoDesktop Installation, Setup, Features, Interface
* VidyoPortal User Features
* VidyoRouter
o The Server Appliance
o VidyoRouter Initial Setup
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Day Two

* VidyoPortal/Router and VidyoDesktop
o Review

* VidyoRoom HD-220 Setup and Use

* VidyoRoom HD-100 Setup and Use

* VidyoRoom HD-50 Setup and Use

* VidyoGateway Installation and Use
o VidyoGateway Setup
o VidyoGateway Deployment
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Day Two Continued...

Advanced VidyoConferencing Configurations
o Firewall requirements
= Setting up the Portal behind a NAT
o VidyoProxy
=  Setting up VidyoProxy Tunneling
MultiTenant AddOn - Adding and configuring MultiTenant
HTTPS and SSL
Router and Proxy Affinity
LDAP/AD**
MOC (OCS Integration)**
CDRs**
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Day Three

System Upgrades and Maintenance

o Servers

o VidyoPortal/Router/Gateway

o VidyoRooms
Troubleshooting and Diagnostic Tools
VidyoPortal/Router Errors
VidyoDesktop — Alarms, Errors and Stat Window
VidyoConferencing v1 vs v2.0
Q&A

General

Yossi Massafi — VP Sales and Support

Adi Regev — VP Product Management (Product Roadmap)

Ofir Shapiro — Vidyo, Inc. CEO
Vidyo Sales

Vidyo Price List

Sample Quote Configurations

VidyoConferencing Redundancy
VidyoConferencing Customization

Course Conclusion
** These topics may not be covered during this course.
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