Burst Your On-Premises
Vidyo Capacity in the Cloud

Use Cases

e Internal employee communication
tool - Quickly increase capacity if
employees have a sudden need to
work remotely due to unforeseen
circumstances

¢ Teleheath surge - Continue seeing
patients without disruption if medical
offices need to limit capacity

e Virtual banking - In the event that
banks need to close or limit in-person
visits, keep all existing appointments
by moving tellers and brokersto a
virtual platform

e Hybrid gateway expansion - A
functional expansion that gives
your company the option to dial
out to a 3rd party, such as a Stratus
interpreter or a patient’s family
member, during a video call

e Priority installation - Once
customers have placed their order;
they can begin using their additional
capacity within 5 business days

e Flexible plans - If customers need
to leverage additional capacity due
to unforeseen circumstances (ex:
COVID-19), they have the option to
purchase a short-term, 3-month plan
and can re-evaluate their needs as
they reach their expiration date

e All-in-one package - Each cloud
expansion plan has everything
customers need to be fully
operational including installation,
maintenance, and standard cloud
service and support
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Hybrid Cloud Expansion

Business Challenge

With the recent impact of a global pandemic, your business most
likely had to reimagine the way your employees complete day-to-day
work. While the world may not experience another pandemic any time
soon, situations will continue to arise that will make video meetings a
necessity.

It's imperative to have a plan in place to quickly and affordably increase
the number of users that can work remotely without the delay of
expanding and upgrading your data center or infrastructure. Finding
the best option for your company can be challenging, but with the help
of Vidyo's professional services experts, you'll be prepared for any
situation.

Vidyo Solution

The Hybrid Cloud Expansion deployment model is a SaaS solution for on-
premises Vidyo customers who are experiencing a surge in demand and
need a fast and flexible way to burst their capacity.

With this deployment model, you can leverage Vidyo's cloud
environment quickly and avoid any disruption in your company’s day-to-
day operations.

Your organization has the option to purchase a short-term plan for an
unexpected event or an annual plan for long-term backup coverage. Each
planincludes installation, maintenance, and standard cloud service and
support.



Anticipated Results

With Vidyo's Hybrid Cloud Expansion plans,
you can rest easy knowing flexible coverage
is available to support your company in the
event of an unexpected need for increased
video capacity.

Whether you need to quickly deploy a plan
at the time of the surge, or you opt for annual
coverage, Vidyo has your organization
covered.
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Hybrid Cloud Expansion Offers
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Description

Available in 3 or 12 Month Plans

VidyoRouter 100 Hybrid Cloud Expansion

VidyoGateway Hybrid Cloud Expansion

Add-on for on-prem customers only. Burst capacity using VidyoCloud hybrid. License for
asingle VidyoRouter Virtual Edition (VE) instance supporting up to 100 concurrent HD
connections on VidyoCloud. Includes installation and maintenance.

Add-on for on-prem customers only. Burst capacity using VidyoCloud hybrid. License for
asingle VidyoGateway Virtual Edition (VE) instance on VidyoCloud supporting up to 10
HD, 20 SD, or 50 CIF concurrent connections of legacy H.323 and SIP videoconferencing
endpoints.

For more information on Vidyo's Hybrid Cloud Expansion plans, please contact us today.
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