
83% OF CONSUMERS
AGES 18 – 29 HAVE A SMARTPHONE

OF INTERNET USERS ACCESS THE INTERNET 
THROUGH THEIR MOBILE DEVICES TODAY 2 BY THE END OF 2015 3

OF KINDLE FIRE HDX CUSTOMER 
QUESTIONS NOW COME VIA THE 
AMAZON MAYDAY BUTTON 5 

OF BANKS 
RATE MOBILE BANKING 
APPLICATIONS AS A HIGH 
INVESTMENT PRIORITY 7

OF BANKS 
REPORT INCREASING 
INVESTMENT ON 
CUSTOMER SERVICE AND 
CUSTOMER EXPERIENCE 7

OF AMERICANS WITH A HOUSEHOLD 
INCOME OVER $75,000 A YEAR HAD 
EXPERIENCE WITH VIDEO CALLING 4 

CUSTOMERS WHO ARE 
FULLY ENGAGED BRING

FULLY ENGAGED POLICY 
OWNERS PURCHASE

OVER 100 OF THE 500 LARGEST GLOBAL BUSINESSES WILL INTRODUCE
VIDEO-BASED CHAT BY 2018 FOR CUSTOMER-FACING INTERACTIONS

THAN ACTIVELY DISENGAGED 
POLICY OWNERS DO

THAN CUSTOMERS WHO 
ARE ACTIVELY DISENGAGED

VIDEO-ENABLED CUSTOMER 
ENGAGEMENT COMES OF AGE

88% 78%

25%

34% 75%

37% 22% MORE

TYPES
PRODUCT

$75,000+

2 BILLION
SMARTPHONE USERS

MORE
REVENUE

?
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