
For times when it’s just not practical to participate on-camera, the VidyoVoice™ service provides local 
access numbers for voice-only participation from any wired, wireless, or IP telephone. There’s no 
equipment to buy or maintain: your subscription delivers a monthly allocation of voice minutes and a 
choice of a toll-free US number or a local access number from one of more than 45 countries. With 
upgrade options to add additional minutes and to provision access numbers from additional countries, 
VidyoVoice delivers a local, regional, or global voice participation option that’s easy to deploy, manage, 
and scale.

Datasheet

VidyoVoice™ 

Key Features VidyoVoice Features 

• Standard package supports up to 10 voice-only 
participants per conference

• Your choice of a toll-free US number or a local 
number from over 45 countries 

• Customizable auto-attendant greeting

• No equipment to purchase or maintain

• Add capacity and additional local access 
numbers to the standard VidyoVoice package 
as-needed

VidyoVoice Benefits

• Dial in to any conference from any phone

• Participate from locations without broadband 
network connections

• Listen and speak from your mobile phone 
using minutes rather than data 

• Extend conference access to participants who 
can only join by voice 

Local Access Numbers for Voice-Only 
Conference Participation
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Specifications

VidyoVoice™

Countries with Local Access Numbers                         Argentina 
Australia 
Austria 
Bahrain 
Belgium 
Brazil 
Bulgaria 
Canada 
Chile 
Cyprus 
Czech Republic 
Denmark 
Dominican Republic 
El Salvador 
Estonia 
Finland 
France

Georgia 
Germany 
Greece 
Hong Kong 
Hungary 
Ireland 
Israel 
Italy 
Japan 
Latvia 
Lithuania 
Luxembourg 
Malaysia 
Malta 
Mexico 
Netherlands 
New Zealand

Norway 
Panama 
Peru 
Poland 
Portugal 
Puerto Rico 
Romania 
Slovakia (Slovak Republic) 
Slovenia 
South Africa 
Spain 
Sweden 
Switzerland 
United Kingdom 
United States 
Venezuela 
Virgin Islands (U.S.)

Vidyo System Requirements VidyoPortal™ must be accessible from the Internet

Capacity Up to ten (10) concurrent voice-only connections per purchased access number

Licensing
Standard package includes 750 minutes per month and one local access number. Upgrade options include additional 
minutes and access numbers.

Connections through VidyoVoice do not consume a VidyoLine license

Compatible Audio-Only Endpoints

Touch-tone land-line (POTS) phones

Mobile phones

VoIP phones with PSTN connectivity

Connectivity Features

Dedicated toll-free (866) access number in the US

Local access number in any supported country

Customizable auto-attendant greeting

Persistent extension number for every personal and group conference room

PIN code support for private conferences

Invitation Support Features
Access numbers and extensions automatically added to email and calendar conference invitations

Invitation integration with the Vidyo extensions for third-party applications, including Microsoft Outlook, Google Calendar, and 
Gmail


