
Miguel is six weeks into his freshman year at his state’s top public university, and he still can’t get 
the hang of waking up in time for class—something he shares with his two roommates, both of 
whom are sprawled out across their beds at the advanced hour of 9 a.m. Luckily, his first class is a 
Mandarin-language conversation group that he participates in via video conference with students 
from around world. A professor in Guangzhou guides the lesson while walking around a local 
market so that the students can practice speaking in real-life situations. Miguel heads into the 
common room, fires up the big screen, and dials in with his wireless headphones. He’s nowhere 
near a conversational speaker, but he is pleased with himself when he manages to order a vegetable 
steamed bun at the market; he’s less happy watching his professor eat it, and when the class ends, 
he heads to the cafeteria for some real-life breakfast.

Later that morning, in his art history class, the students take turns piloting a video robot around 
the British Museum while a virtual docent explains the history behind the works of art that they’re 
viewing. One prankster drives the machine into the men’s room, surprising the janitor, who is 
cleaning up for the evening. The professor is not amused, until the janitor offers to unlock the door 
of the room where newly arrived exhibits are stored before they are staged in the museum’s public 
galleries. All he wants in return is a look at the university’s famed Henry Moore sculpture, which 
resides in the freshman quad. The students happily oblige, and the professor marvels, not for the first 
time, about how much teaching has changed since he was a grad student 20 years ago.

At the career center before lunch, Miguel attends a virtual career fair and is able to have several 
video interviews with galleries looking for a summer intern; one asks him to send in a video 
resume demonstrating his ability to confidently and creatively curate a new exhibit. Elsewhere, 
a band promotes its upcoming visit to campus with a video meet-and-greet with students, plays 
a live set, and hosts an interactive Q&A. Miguel is sorry to miss the show, but his girlfriend 
sends him a recording of the event, which he watches through his video-enabled glasses as 
he walks across campus to his next class—a required science lab designed to appeal to right-
brained creatives like him.
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input devices such as 
speech recognition 
systems, object tracking 
systems, gesture 
recognition systems 
and sensors embedded 
in devices are 
continuously evolving 
to accommodate the 
increasingly high levels of 
sophistication expected 
out of this emerging 
technology. 
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The science professor has video-enabled his lab equipment so that students from a sister university 
can connect and view his experiments in real time. Miguel went to high school with one of the 
students at the other lab; it’s a treat to get to take a class together, and they often video with one 
another in the evenings as they struggle to complete the lab assignments from their dorm rooms, 
500 miles apart. On the plus side, they can easily access all the data from the instruments online 
and call up the on-demand recording of the lesson as needed. Advanced search capabilities make 
it easy to fast forward through the recording to access information they need for the task at hand.

After dinner, Miguel’s classmate hosts a late-night study session from his dorm room, which includes 
a group of students who live off campus; they join via their personal devices of choice. They’re 
prepping for his ceramics class the next morning; the assignment was to identify an artist who 
regularly uses materials other than clay in his work. Miguel was able to not just find someone 
whose work he admires, but also connect with him after watching videos of his technique online. 
He conducted a quick interview, which he plans to share with the class.

When the study session wraps up, Miguel dons his jacket and heads out to a party at his friend’s 
room. He loves that so much of his education is enhanced by remote video capabilities, but some 
things are still better enjoyed in person.
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