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NEC in Healthcare
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Net Sales Employees Group Companies

$26.8 billion 109,390 303
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NEC - Global Leadership

ﬁ Europe

North 9 1
America E

28 ﬁ Japan

Middle East 73
° &
ﬁ % Asia-Pacific
| afin Africa 77

America 15
13

© NEC Corporation 2018 Not to be distributed without permission \Orchestrating a brighter world  [NJIEQC



NEC’s Smart Enterprise Framework

Unified Communications

Retail Solutions Big Data & Analytics

Safety

Software Defined Operational Efficiency

Networking
Security
End-to-End Server, Storage
Services & IoT

Biometrics
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NEC’s Smart Enterprise Portfolio

G

ucC

Web RTC & Unified
Communications

Contact Center
Emergency Notification
Wireless & Mobility
Video Conferencing

Display
Digital Signage
Way finding/Kiosk
Digital Menu boards
Video Wall Systems
Projection Mapping
Advertising

Servers & Storage
Servers
Storage
Grid Backup
High Availability Clustering
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Cloud
Voice & UC
Contact Center
Biometrics
Infrastructure
Managed Services
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Analytics & Big Data
Managed Analytics
Predictive Analytics

Financial Performance
Management

Data Warehousing

Big data & Analytics
Solutions for IoT

Retail Systems
Software
Point of Sale
Inventory Management
Digital Signage
Consulting
Mobility
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Software Defined
Networking

Data Center & Campus
Networking

IT Automation
Network Virtualization
Private Cloud Networking
Switches

L
Biometrics
Immigration Control
Facial Recognition
Finger Print Recognition
Video Surveillance
Forensics

Internet of
Things
End-Point Management
Leak Sensors
Pipeline Management
Traffic Counters
People Counters

Broadband Systems
Optical Networking
Microwave Networking
Micro Cell

Submarine Cable
Networking
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NEC Smart Enterprise Partners
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NEC Corporation of America Selects VidyoCloud
to Video-Enable NEC Applications, Endpoints
and Biometrics

(=] flin

Mar 13, 2018 ‘ are
Vidyo NEC sh

Vidyo cloud solutions to be the foundation of embedded video strategy for NEC

IRVING, Texas & HACKENSACK, N.J-MNEC Corporation of America (NEC), a leading provider and integrator of advanced
IT, communications, networking and biometric solutions, and Vidyo Inc., a leader in embedded video communication,
today announced a strategic agreement to leverage Vidyo's high quality video conferencing technology in NEC's

communications solutions.

The two companies have aligned strategically to bring embedded video to NEC's cloud-based offerings in North
America, including endpoints and vertical solutions, and to enable emerging biometric security and other use cases. NEC

also announced general availability of its UNIVERGE BELUE ONDemand Collaboration offering based on Vidyo.
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The History of “"CX”
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The History of "CX"” - "Let’s Grab a Coffee”

Triple, Venti, Half Sweet, Non-Fat, Caramel Macchiato

Non-Fat Frappuccino With Extra
Whipped Cream And Chocolate Sauce
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The History of "CX"” - “Let’s Take a Taxi”
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The History of "CX"” - "Let’s Watch a Movie Tonight”
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The History of "CX"” - “I have a Doctor’s Appointment”
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NEC’s Vision for
“Healthcare CX”
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Healthcare CX - “First Contact”

| Hospital systems and acquired physician practices create a
nightmare for initial customer engagement, let’s fix that:

| Contact Center
® \/oice, Chat, Email (your way)
® Chat Bots
® Artificial Intelligence
® Video Consult
® Personal Concierge
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Healthcare CX - “"Patient Check-In"

| Self-Service Patient Check-in
® Optional Facial Recognition
® Skip the line
® Collect Co-Pay
® Marketing Messages
® Notify Caregivers
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Healthcare CX - “"Mobility: Remote Treatment & Collaboration”

| Patients and caregivers are mobile

] Care should be “Mobile device enabled”
| Reduce travel time and expense

| Easily add-on valuable expertise
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Dashboard View Secure Texting Clinical Directory
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Healthcare CX - “"Behind the Scenes - Secure Infrastructure”

o | it : | T " 4 i
13 —~ ’ ' — = P i
l - .“ =“‘| i s “‘ - ‘!
] .h! = i 2 € " = ““
~ 0, ",y 2 - = p
l. : = ' i : : ,:n\ " = : “
ll 1) ] W ) = = = i i " “
} - - g M
TR L o caee o 04
g ) ) NN EELL TR Huoau ([
il y pan t { o T !
1 . ) L) : g T “‘
> 1 1 _tgges
R P ~¥ S | 'f
- Privacy and p 1 S vitalw ,
ata must b by Sectfibla
| ,
w' ~ N,

© NEC Corporation 2018 Not to be distributed without permission \Orchestrating a brighter world  [NJEEQC



https://www.necam.com/healthcare/

NEC \Orchestrating a brighter world

Smart Healthcare

Smart healthcare providers commit to role-enable
technologies for superior efficiency and patient ca
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Why NEC

Contact Us



Thank You!!
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https://youtu.be/Jr6cj6l0R5M

